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Thursday, February 5, 2009

Apple to drop support for certain G4 Macs, Xserves

By Slash Lane

Published: 04:00 PM EST

Apple next month will discontinue repair support for a number of aging
Macs powered by PowerPC G4 processors as well as a handful of
Xserve products.

The news was relayed earlier this week to Apple Authorized Service Providers
(AASP) via a support bulletin that was subsequently picked up by MacMerc.
It included a list of Macs that will be classified as either "vintage" or "obsolete"
in all markets come March 17th.

Obsolete products

At that time, the following products will be classified as "Obsolete products,"
or those which were discontinued more than seven years ago. Support for
these products will be discontinued without exception, meaning none of the
company's service providers will be able to order replacement parts for
repairs.

PowerBook G4
Power Mac G4 (Digital Audio)
Power Mac G4 (Quicksilver)
Macintosh Server G4 (Digital Audio)
Macintosh Server G4 (Quicksilver)

Vintage products

Meanwhile, a trio of Xserve products (below) will be classified as "Vintage products," or those that were discontinued more than
five and less than seven years ago. Apple discontinues hardware service for vintage products like it does obsolete products, with
the exception of those purchased in California, as required by statute.

Xserve RAID
Xserve (Slot Load)
Xserve (Cluster Node)

Owners of these products may continue to obtain service and parts from Apple Service Providers within the state of California.

Apple maintains a complete list of vintage and obsolete products on its support site, which can be seen here. If you own one of
the aforementioned products and it's in need of repair, you may want to contact your local AASP in the next few weeks.

Filed under :  Current Hardware [ 61 Comments ] 
Story topics:  PowerBook,  Xserve   [  Print  ]  [  Story Link ]  

 

Advertisements

http://www.appleinsider.com/articles/09/01/13/apple_to_replace_17_inch_macbook_pro_batteries_in_stores.html
http://www.appleinsider.com/articles/08/11/12/43rd_california_apple_store_opens_this_weekend.html
http://www.appleinsider.com/articles/08/11/03/apple_sued_over_defective_powerbook_memory_slots.html
http://www.appleinsider.com/articles/08/10/10/apple_says_some_macbook_pros_affected_by_faulty_nvidia_chips.html
http://www.appleinsider.com/articles/08/07/28/apples_next_gen_macs_to_have_something_special_under_the_hood.html
http://remnant.fmpub.net/zone/1545?t=html&p=154518&n=kermit#
http://ad.doubleclick.net/click;h=v8/37d3/3/0/*/f;211647323;0-0;1;27362436;2321-160/600;30219522/30237399/1;;~okv=;sz=160x600;tile=1;fmzid=1548;kw=main;~aopt=2/0/ff/0;~sscs=?http://altfarm.mediaplex.com/ad/ck/11810-70484-15250-9?mpt=4590446
http://www.appleinsider.com/
http://www.appleinsider.com/rss/
http://www.appleinsider.com/rss/
http://twitter.com/appleinsider/
http://twitter.com/appleinsider/
http://www.appleinsider.com/
http://www.appleinsider.com/articles/
http://www.appleinsider.com/blogs/
http://www.appleinsider.com/reviews/
http://www.appleinsider.com/anonymous-mailer.php
http://www.appleinsider.com/submit_story.php
http://forums.appleinsider.com/
http://www.appleinsider.com/mac_price_guide/
http://www.appleinsider.com/polls/
http://www.appleinsider.com/advertising/
http://www.appleinsider.com/contact.php
http://www.appleinsider.com/mac_price_guide/
mailto:news@appleinsider.com
http://www.macmerc.com/news/archives/4683
http://www.apple.com/buy/locator/service/
http://support.apple.com/kb/HT1752
http://www.appleinsider.com/categories/Current_Hardware.html
http://forums.appleinsider.com/showthread.php?s=&threadid=94862
http://www.appleinsider.com/topics/PowerBook.html
http://www.appleinsider.com/topics/Xserve.html
http://www.appleinsider.com/articles/09/02/05/apple_to_drop_support_for_certain_g4_macs_xserves.html
http://www.appleinsider.com/print/09/02/05/apple_to_drop_support_for_certain_g4_macs_xserves.html
http://www.appleinsider.com/articles/09/02/05/apple_to_drop_support_for_certain_g4_macs_xserves.html#


2/13/09 9:29 PMAppleInsider | Apple to drop support for certain G4 Macs, Xserves

Page 2 of 3http://www.appleinsider.com/articles/09/02/05/apple_to_drop_support_for_certain_g4_macs_xserves.html

 

Most Recent Headlines

Microsoft to open new retail stores like Apple
New photos may show rear of next-gen iPhone casing
Apple fixes Safari RSS vulnerability, updates Java
Apple to showcase top iPhone apps, games at retail stores
MacBook owners frustrated by new audio jacks
Apple Stores shifting focus to software in bid for switchers

iPhone Blog Headlines

Groups: a stylish contact manger for iPhone
Making music with Melody Man on iPhone
iPhone gains Heart Rate monitoring and Fitness Tracking
Track billable hours with Harvest for iPhone

Backpage Headlines

Apple speeds up MobileMe Control Panel for Windows
Apple posts GarageBand '09 fix for lesson downloads
Apple updates iWork '08 to fix compatibility
Apple releases QuickTime Broadcaster 1.5.3

Mac Poker players can play Full Tilt Poker for Mac and get 100% to $600 free with bonus code MP600, courtesy of Online Poker Mac

Apple releases iPhone Software v2.2.1
Apple profits edge higher on sales of 2.52M...
Apple updates white 13-inch MacBook to NVIDIA...
Road to Mac OS X Snow Leopard: 64-bit security
Steve Jobs taking leave from Apple due to...
An extensive look at Apple's new iWork.com...
A closer look at Apple's advanced notebook...
First look: unibody 17" MacBook Pro (with...
Steve Jobs recovering from a hormone...
Apple says 2009 Macworld Expo will be its...
Apple releases Mac OS X 10.5.6 Update
Docs show Apple failed to find ideal successor...
Apple's unibody MacBook: the review
Apple's unibody MacBook Pro: an in-depth...
Steve Jobs on Apple's cash, NetBooks, Apple...

more...

News Topics

Adobe App Store Apple Retail AT&T BlackBerry Dell Gene Munster

Google iLife iMac iPhone 3G iPhone nano
iPhone SDK iPod touch iWork Kaufman Bros

lawsuits Lenovo Mac mini Mac OS X 10.6
Mac Pro MacBook MacBook Air
MacBook Pro Macworld Microsoft
Nokia NVIDIA OpenCL Orange Palm patents Piper Jaffray

Psystar Research in Motion Safari Shaw Wu

Steve Ballmer Steve Jobs T-Mobile Vista Windows

Windows 7 Windows 7 vs Snow Leopard Zune

Recent Articles

Microsoft to open new retail stores like Apple
New photos may show rear of next-gen iPhone casing
Apple fixes Safari RSS vulnerability, updates Java
Apple to showcase top iPhone apps, games at retail stores
MacBook owners frustrated by new audio jacks
Apple Stores shifting focus to software in bid for switchers
Samsung readies first mobile processor with Wireless USB
Palm throws cold water on possible patent battle
Apple prepping iTunes Replay on-demand video service
Mini DisplayPort to HDMI adapter coming soon
iPhone Push Notification Server tied to Snow Leopard Server
Marvel to unleash digital comic books on iTunes
Snow Leopard's QuickTime may pack Pro features at no cost
Firm reiterates claims of entry-level iPhone this spring
Multi-touch omitted from Android at Apple's request - report
Google intros free push calendaring, contacts for iPhone
Mac OS X Snow Leopard Server to pioneer ZFS ahead of desktop
Apple survey to help shape future of Apple TV
Apple's Snow Leopard to load printer drivers on demand
Apple updates iPhone with MicroCell files
Amazon introduces Kindle 2 with text-to-speech feature
Apple, China Mobile still struggling to reach iPhone deal?
Psystar wins one, loses one in defense against Apple

 

Macintosh T 1
Full T1 for $359. No Start Up Costs.
www.Speakeasy.net

Control Macs Remotely
Access Mac, Linux or Windows From Your PC In
Seconds. Try It Free!
www.Bomgar.com/Mac

Apple MacBook for$106.05
The hammer fell at $106.05 on this MacBook. Get
yours at Swoopo!
www.Swoopo.com/Apple-MacBook

AppleInsider Features Hot Forum Topics

http://www.appleinsider.com/appleinsider.rss
http://www.appleinsider.com/rss/iphone_blog.rss
http://www.appleinsider.com/rss/backpage_blog.rss
http://www.anrdoezrs.net/click-1989299-10273712?url=http%3A//www.clubmac.com/referrals/default.asp?store=clubmac&dpno=7684020&source=APPINSDRCWB02822&cjsku=7684020
http://www.appleinsider.com/articles/09/02/12/microsoft_to_open_new_retail_stores_like_apple.html
http://www.appleinsider.com/articles/09/02/12/new_photos_may_show_rear_of_next_gen_iphone_casing.html
http://www.appleinsider.com/articles/09/02/12/apple_fixes_safari_rss_vulnerability_updates_java.html
http://www.appleinsider.com/articles/09/02/12/apple_to_showcase_top_iphone_apps_games_at_retail_stores.html
http://www.appleinsider.com/articles/09/02/12/macbook_owners_frustrated_by_new_audio_jacks.html
http://www.appleinsider.com/articles/09/02/12/apple_stores_shifting_focus_to_software_in_bid_for_switchers.html
http://www.appleinsider.com/blogs/iphone/09/02/10/groups_a_stylish_contact_manger_for_iphone.html
http://www.appleinsider.com/blogs/iphone/09/02/10/making_music_with_melody_man_on_iphone.html
http://www.appleinsider.com/blogs/iphone/09/02/09/iphone_gains_heart_rate_monitoring_and_fitness_tracking.html
http://www.appleinsider.com/blogs/iphone/09/02/09/track_billable_hours_with_harvest_for_iphone.html
http://www.appleinsider.com/blogs/general/09/02/10/apple_speeds_up_mobileme_control_panel_for_windows.html
http://www.appleinsider.com/blogs/mac/09/02/04/apple_posts_garageband_09_fix_for_lesson_downloads.html
http://www.appleinsider.com/blogs/mac/09/02/02/apple_updates_iwork_08_to_fix_compatibility.html
http://www.appleinsider.com/blogs/mac/09/01/27/apple_releases_quicktime_broadcaster_1_5_3.html
http://www.macpokeronline.com/review/online/poker/fulltilt-poker/
http://www.imaconlinepoker.com/mac/online/poker/
http://www.onlinepokermac.com/
http://www.appleinsider.com/article.php?id=10752
http://www.appleinsider.com/article.php?id=10720
http://www.appleinsider.com/article.php?id=10715
http://www.appleinsider.com/article.php?id=10696
http://www.appleinsider.com/article.php?id=10687
http://www.appleinsider.com/article.php?id=10649
http://www.appleinsider.com/article.php?id=10640
http://www.appleinsider.com/article.php?id=10639
http://www.appleinsider.com/article.php?id=10624
http://www.appleinsider.com/article.php?id=10560
http://www.appleinsider.com/article.php?id=10550
http://www.appleinsider.com/article.php?id=10406
http://www.appleinsider.com/article.php?id=10342
http://www.appleinsider.com/article.php?id=10306
http://www.appleinsider.com/article.php?id=10290
http://www.appleinsider.com/archives/
http://www.appleinsider.com/topics/AT_T.html
http://www.appleinsider.com/topics/Psystar.html
http://www.appleinsider.com/topics/Safari.html
http://www.appleinsider.com/topics/iPod_touch.html
http://www.appleinsider.com/topics/Microsoft.html
http://www.appleinsider.com/topics/OpenCL.html
http://www.appleinsider.com/topics/T-Mobile.html
http://www.appleinsider.com/topics/MacBook.html
http://www.appleinsider.com/topics/App_Store.html
http://www.appleinsider.com/topics/Zune.html
http://www.appleinsider.com/topics/Vista.html
http://www.appleinsider.com/topics/BlackBerry.html
http://www.appleinsider.com/topics/Nokia.html
http://www.appleinsider.com/topics/Steve_Ballmer.html
http://www.appleinsider.com/topics/iPhone_nano.html
http://www.appleinsider.com/topics/iLife.html
http://www.appleinsider.com/topics/lawsuits.html
http://www.appleinsider.com/topics/Gene_Munster.html
http://www.appleinsider.com/topics/iWork.html
http://www.appleinsider.com/topics/Research_in_Motion.html
http://www.appleinsider.com/topics/patents.html
http://www.appleinsider.com/topics/Windows_7_vs_Snow_Leopard.html
http://www.appleinsider.com/topics/Orange.html
http://www.appleinsider.com/topics/Palm.html
http://www.appleinsider.com/topics/Windows_7.html
http://www.appleinsider.com/topics/MacBook_Pro.html
http://www.appleinsider.com/topics/Mac_mini.html
http://www.appleinsider.com/topics/Shaw_Wu.html
http://www.appleinsider.com/topics/Dell.html
http://www.appleinsider.com/topics/Apple_Retail.html
http://www.appleinsider.com/topics/Adobe.html
http://www.appleinsider.com/topics/Steve_Jobs.html
http://www.appleinsider.com/topics/iPhone_3G.html
http://www.appleinsider.com/topics/Google.html
http://www.appleinsider.com/topics/Kaufman_Bros.html
http://www.appleinsider.com/topics/Mac_Pro.html
http://www.appleinsider.com/topics/Lenovo.html
http://www.appleinsider.com/topics/iMac.html
http://www.appleinsider.com/topics/Macworld.html
http://www.appleinsider.com/topics/Mac_OS_X_10.6.html
http://www.appleinsider.com/topics/Piper_Jaffray.html
http://www.appleinsider.com/topics/Windows.html
http://www.appleinsider.com/topics/iPhone_SDK.html
http://www.appleinsider.com/topics/MacBook_Air.html
http://www.appleinsider.com/topics/NVIDIA.html
http://www.appleinsider.com/article.php?id=10841
http://www.appleinsider.com/article.php?id=10827
http://www.appleinsider.com/article.php?id=10828
http://www.appleinsider.com/article.php?id=10838
http://www.appleinsider.com/article.php?id=10845
http://www.appleinsider.com/article.php?id=10829
http://www.appleinsider.com/article.php?id=10848
http://www.appleinsider.com/article.php?id=10837
http://www.appleinsider.com/article.php?id=10836
http://www.appleinsider.com/article.php?id=10818
http://www.appleinsider.com/article.php?id=10834
http://www.appleinsider.com/article.php?id=10819
http://www.appleinsider.com/article.php?id=10846
http://www.appleinsider.com/article.php?id=10847
http://www.appleinsider.com/article.php?id=10830
http://www.appleinsider.com/article.php?id=10844
http://www.appleinsider.com/article.php?id=10833
http://www.appleinsider.com/article.php?id=10840
http://www.appleinsider.com/article.php?id=10820
http://www.appleinsider.com/article.php?id=10817
http://www.appleinsider.com/article.php?id=10842
http://www.appleinsider.com/article.php?id=10825
http://www.appleinsider.com/article.php?id=10826
http://www.appleinsider.com/articles/09/02/05/apple_to_drop_support_for_certain_g4_macs_xserves.html#
http://googleads.g.doubleclick.net/pagead/iclk?sa=l&ai=BofBwfGeVSYqoNaOKarSvnaYM4Py_igGCsI-NBMCNtwGg0mwQARgBIKbi9AEoAzgAUILBvJX5_____wFgycaojeyk-BGgAab10_0DsgEUd3d3LmFwcGxlaW5zaWRlci5jb226AQozMzZ4MjgwX2FzyAEB2gFkaHR0cDovL3d3dy5hcHBsZWluc2lkZXIuY29tL2FydGljbGVzLzA5LzAyLzA1L2FwcGxlX3RvX2Ryb3Bfc3VwcG9ydF9mb3JfY2VydGFpbl9nNF9tYWNzX3hzZXJ2ZXMuaHRtbIACAcgCzoW7AagDAcgDB-gD3wXoAx7oA7UC9QMCAAAEmAQA&num=1&adurl=http://www.speakeasy.net/promos/fatpipe/%3Fc_id%3D701500000004rg4&client=ca-pub-2892341250670811
http://googleads.g.doubleclick.net/pagead/iclk?sa=l&ai=ByiERfGeVSYqoNaOKarSvnaYMobPjTpeOq6kEwI23AeDtywEQAhgCIKbi9AEoAzgAUNCIwfr6_____wFgycaojeyk-BGgAcKIjv8DsgEUd3d3LmFwcGxlaW5zaWRlci5jb226AQozMzZ4MjgwX2FzyAEB2gFkaHR0cDovL3d3dy5hcHBsZWluc2lkZXIuY29tL2FydGljbGVzLzA5LzAyLzA1L2FwcGxlX3RvX2Ryb3Bfc3VwcG9ydF9mb3JfY2VydGFpbl9nNF9tYWNzX3hzZXJ2ZXMuaHRtbIACAcgCy5S2AagDAcgDB-gD3wXoAx7oA7UC9QMCAAAEmAQA&num=2&ggladgrp=13576756956407154877&gglcreat=4108539549628785401&adurl=http://www.bomgar.com/remotedesktopaccess/macsupport.htm&client=ca-pub-2892341250670811
http://googleads.g.doubleclick.net/pagead/iclk?sa=l&ai=BE4evfGeVSYqoNaOKarSvnaYMxe6xdoXr5psNwI23AcCLERADGAMgpuL0ASgDOABQodGpwPn_____AWDJxqiN7KT4EaABpbuw7gOyARR3d3cuYXBwbGVpbnNpZGVyLmNvbboBCjMzNngyODBfYXPIAQHaAWRodHRwOi8vd3d3LmFwcGxlaW5zaWRlci5jb20vYXJ0aWNsZXMvMDkvMDIvMDUvYXBwbGVfdG9fZHJvcF9zdXBwb3J0X2Zvcl9jZXJ0YWluX2c0X21hY3NfeHNlcnZlcy5odG1sgAIBqAMByAMH6APfBegDHugDtQL1AwIAAASYBAA&num=3&adurl=http://www.swoopo.com/ended-auction.html%3Faid%3D120900%26n2tb%3D5%26from%3D1245010011021&client=ca-pub-2892341250670811
http://www.appleinsider.com/articles/09/02/05/apple_to_drop_support_for_certain_g4_macs_xserves.html#tab1
http://www.appleinsider.com/articles/09/02/05/apple_to_drop_support_for_certain_g4_macs_xserves.html#tab2


2/13/09 9:29 PMAppleInsider | Apple to drop support for certain G4 Macs, Xserves

Page 3 of 3http://www.appleinsider.com/articles/09/02/05/apple_to_drop_support_for_certain_g4_macs_xserves.html

Microsoft plays catch up to MobileMe with My Phone
Google books iPhone-friendly; Amazon Kindle books next?
Briefly: Apple growth, 9-year old iPhone dev, WebKit update
Exploring Windows 7 on the Mac: the Taskbar
AT&T's 3G MicroCell to patch iPhone dead zones
Apple to drop support for certain G4 Macs, Xserves
Apple planning connected television, Apple TV with DVR - report
Exploring Windows 7 on the Mac: installation via Boot Camp
Apple exploring intelligent universal battery technology
Apple's Snow Leopard to include location, multi-touch tools
Apple retail update: Milan, Ottawa, Washington DC, more
Analyst urges Apple to add cable box support to Apple TV
Apple says 17-inch MacBook Pros will see further delays
French appeals court upholds ruling against iPhone exclusivity
Devs asked to test third party app support in Snow Leopard
iLife '09 not fully compatible with PowerPC Macs
Google software for tracking mobile users coming to iPhone

AppleInsider Market Place
Sell your Laptop - working or not. Free shipping.: Get an instant online quote and sell your laptop today !

Believe in Office: Save Up To 25% on Office 2004 For Mac. Visit Our Site for Details!

IBackup - SMB Online Backup: IBackup is the preferred online storage and backup service of choice for SMBs for its ease of use, security and value.
Offers automated backup and restore, file selection and securiy.

Download free software - everyday updated freeware files

 
AppleInsider © 1997-2008

Please review our Privacy Policy.
Written/Edited/Compiled by the AppleInsider Staff.

http://www.appleinsider.com/article.php?id=10809
http://www.appleinsider.com/article.php?id=10804
http://www.appleinsider.com/article.php?id=10812
http://www.appleinsider.com/article.php?id=10814
http://www.appleinsider.com/article.php?id=10816
http://www.appleinsider.com/article.php?id=10806
http://www.appleinsider.com/article.php?id=10799
http://www.appleinsider.com/article.php?id=10808
http://www.appleinsider.com/article.php?id=10801
http://www.appleinsider.com/article.php?id=10807
http://www.appleinsider.com/article.php?id=10803
http://www.appleinsider.com/article.php?id=10798
http://www.appleinsider.com/article.php?id=10805
http://www.appleinsider.com/article.php?id=10796
http://www.appleinsider.com/article.php?id=10815
http://www.appleinsider.com/article.php?id=10813
http://www.appleinsider.com/article.php?id=10800
http://links.industrybrains.com/click?sid=85&rqctid=473&pos=1&lid=333093&cid=43613&pr=2&tstamp=20070110123842&url=http://www.cashforlaptops.com
http://links.industrybrains.com/click?sid=85&rqctid=473&pos=2&lid=414891&cid=97029&pr=2&tstamp=20070110123842&url=http://rotator.adjuggler.com/servlet/ajrotator/178929/0/cc%3fz%3dmediatwo%26c%3d202903%26b%3d202908
http://links.industrybrains.com/click?sid=85&rqctid=473&pos=3&lid=413744&cid=95243&pr=2&tstamp=20070110123842&url=http://www.ibackup.com
http://www.freewarepark.com/
http://appleinsider.com/privacy.php
mailto:news@appleinsider.com
http://www.appleinsider.com/appleinsider.rss

